Rollout of Phase 2 of the Trade Single Window

The Government has launched Phase 2 of the Trade Single Window (TSW),
which initially covers an additional 14 types of trade documents including those
for food importation and exportation processed by the Centre for Food Safety of
the Food and Environmental Hygiene Department, such as import licence and
import permission, etc. Please visit the TSW website for the details.

Trader with registered accounts in both TSW and the Food Trader Portal (FTP)
may link up the two accounts for easy handling of issues concerning the
application for relevant trade documents. To effect the account linkage, trader
has first to complete the authorisation procedures in “Trader Registration
Maintenance” of the FTP account, and after obtaining the approval, subscribe to
the Food and Environmental Hygiene Department in the TSW account. Trader
may refer to the relevant manual to learn the details of the authorisation

procedures.

For enquiries, please contact us.

Centre for Food Safety

Food and Environmental Hygiene Department
16 May 2023


https://www.tradesinglewindow.hk/portal/en/index.html
https://www.ftp.cfs.gov.hk/web/files/pdf/Training%20Manual%20-%20Authorisation%20for%20TSW%20Link%20Up%20(11.5.2023)%20v1.0.pdf
https://www.ftp.cfs.gov.hk/web/files/tips/tips_en_GB.html#contactUs

